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Desktop reporting tools that help you measure business
performance as well as slice and dice your database
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Customer Analytics works in con-

punction with Cogmos' Sales Analyss

and Apcounts Becetvable Analysis

mudules. Cognis salutbons are avail-

ahle as in-house licensed soltwine.
Comarr {B0) £26-4667;
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CRM Dashboard

{ffered by database markeliig
comealtancy anil sefutlons fre
tenchmarkeung Anxhytics, CRM
ashlnmard 15 & Web-based measare-
ment ool that helps dinecy marketers
irack key performance indicatars
This applicatkon can be w2t up nath
year-te-dare, monh-o-date, weelly
and daily data coums, & graphic
tonl allaws for visus] presentagion
of data

Contact: {203} 255-5200;
e fenchmbig.com

OFS Marketng Dashiboand

This cussnmized repoming 1ool
from Diassbase harket|ng Solugions
am e run as an mncracet or Web-
tased appliction, utilizing Microsolt
Windows, Excel arel Explores. Users
CAm mEcasure engram performance
v summmary repaots than feamre
exchamced amabyrical 1oeds o [, som,
coenpane and coenuras dain seis A os-
tomer segrmeniation 10ed alkows or
sy REM and lifstime waliee analysis
Charting, capabilicles offer visoal dain
preserzaiion that can be ssved ansd
upu:.n,:.d. o Excel Reportiog toslk
are bualt into the deshloarnd for auta-
e updates hased on the marketers
prccleterminged data needs,

Comtacl: (408) 300-3075;
wirwakimahasesmarioting.com

Dovetail 2.0

Dorverail Business Solutioms Fic.
aflers this ‘Wieb-based application tha
pravides direct marketers with cam-
praign management and reporting
toals. The soluricn cin man coumis,
puell Bists and analyze respansc data
freen muliiple dreams: cusiomer,
eransac tinn, thind puety and modeling,
Puwenad] 240 cam run cross-tab, profile

and profile companson repons lor

nulgh: inair sales channel elfectvencss,

new cusiomet soguksition and more.
Concact; {3050 B4-4771:
iaeni kv T, ov

C

Ensaemble Marketing
Anabics

The Marketing Analytics module n
Mhaublelick's Enzemble campaipn
managemenl spfrwarne soluan pro-
vides markerers with exedualive seore-
cards that repon oo key pordvemanee
ielicatars. The madibe akzo features
an knnritive inetace lor opstomer
sepgmseniation: ad hoc reporting oals;
the ability 1o export inae Werd, Access
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IS kanketng Dasivoant AN MAraRTE o
snvema e Shame cradfad with Me
stk ragivcal dala ionl
ot Fxeel; and Marketing Assimanis
thur offer step-hy-step direotions 16
icdentily agger markets In addition,
msers can auiomaie roperis Ensemble
s available as in-homse leersed sali-
ware Ll wsens aceess wia o Web-
hased interiace,

Cimraael; (2120 271-2942;
worns i il ke cann

MatSuite Real-time
Dashbaards

Tar af the Nethwiie enierprise
munagemen saliware solotion, Real-
time Drashboand oflers wsers the abilisy
tar track eustonmized ey business
imlicanogs, graph daia in charis and
save melrics searches tr gemeraie
smilar reporis in the luvare for apples
to-apples comparisons. Addivional
Eritivres Include socess 10 customser
pecount hisory snd calendarfebed-
uling tools 1o manage duly workdflow

Conract: (G5 6271000
Wl AL Co

Ruf Mawvigator
Rl Sieatepie Salutions offers a cus-
romized digisal dashberd via an omline
proriul that gives cliemis 347 aooess
realktime date amd campaign leedhack.
Clienes can genermic prolikes and acenny
suisries. conducy multidimensonal
CLAT analysis arsl F';'rfnr.rn cusIET
cqueries for ad hoo reports, Tn aldiion,
cigstomers with o i warebouse have
access b cihancement dan e mone
in-depuh segmenaiion and profiling
Cpatier (O] ERLETH,
WL com

SAS Enterprise Businedas
Intefllgence Sonder
AL G stundards solutsan with a
mange of Weh and deskiop busines
invellipence cliemis chat share chila
artby=is ani reponing 1oals through-
aut the enlerprse, 3AS Enlerpetss
Pasiess Imelligence Server imicgrates
with icresoll Office producs meane
easity useil by bess iechnologieally
saviy sers. The sysiem stores and
e availwhli (o users previously
developed models ihat cin conrhuse
1 Titnive midels and forccasis, A
simgle ceniralizee] melaka repostiony
keeps the dais ased by all poness (e
enberpiise disduplicised and acourare
S5 Emacrprise Basiess Traelligence
Server paovidlies personalized desinbu-
tirm a1 peports skang wigh ad hec or
IRIErCiive qUETY CoviriBmeis
Copsiner (MY AT
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WiseGuysa

Deskiop Markeimg Inc. olfers this
markeiing snalvsic soltware ihay links
to n marlueter’s snder cngTy Syshem.
Wrinen n Microeoli Access, i aalos-
malically bousehalds liles, segmenis
costomers imio gquinkiles and assigns
RN scoaes bo customer recoms, Deers
can dpply lleime value arabyes o
idemify profiable customer segmems
anil condoo resporse analyss o meo-
sizre the cilcetiveness of direct morker-
Img compaigns. Dain [Elees belp -
kieters redsee data anomalies thai
mmight shew analysis resulis WeeGles
can be licensed in theee dhlferent ver-
sians Enierprac, Mail Onder Mamager
visners and MySOil.

Cimtack (TR} 841-8108;
wiwnuleshropmerrbe trmgeac o .
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